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Opening Date: 4/7 /2010

Closing Date:  4/8 /2010

Duty location: Hilla

Position Title:  NSS engineer

Contract Period: one year with 3 month test.

General Tasks:
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Solving problems from Customer care center of complaint subscribers (Daily Task).
Channel assignment task (Daily Task).

OTA (Daily Task).

Maintenance Report about the Status of our Network Elements (Daily Task).

Sending NSS Daily Report.

Allocating Many Special Numbers according to Marketing and PR Requests.

Arranging HLR Database to be reliable and to match the HLR.

Uploading subscribers’ numbers.

Closing Numbers according to Legal department’s requests.

Isolating Phone Devices according to (Model, Authentication, Number Segment, First Call) for
the OTA Operations by creating new software pieces especially for this issue. (this process
repeated three times, each to extract numbers for one province)

Working with Zain-1Q concerning some problems in calls to Omnnea Basra.

Working with Asiacell Concerning some problem in calls from Asiacell to Omnnea Basra.

. Data Backup.

Send the query of subscribers in the specified LAC.

Checking the status of Optical Fiber (Hilla - Jadreha Roots ).

Check the status of Land Lines for all Provinces.

Operation to Loading the license for C-Soft300.

Operation to Swap the WMGC boards.

Working with Huwawei Operation to replacing motherboard from SUN240 Spare part to
Standby SUN240server.

j-Any other task requested by Office Manager or NSS Manager.
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Education:
BSc. Electrical, communication, electronic, computers or software Engineering

SKkills & requirements:
1. Good knowledge in using computer (Microsoft Office)
2. Good English skills (reading, writing and speaking)
3. Ability to work under pressure.

For interested skilled applicant to send their Cv on (HR@omnnea.com ) or fill the resume on Omnnea
webpage (http://www.omnnea.com/jobs.asp?t—sils s=) noticing that only candidates with full information in
resume will be take in consideration, close date will be 4/ 8 /2010.

Refer in the email subject or web application for the vacant title and location (Subject: Nss Engineer)




